Running in “Demo Version” — Dongle recognition.

If the dongle/hardware key illuminates but you see “Demo Version” when you run PC-Crash, your
computer may not be recognizing the dongle.
*You will need Disk 1 from your PC-Crash software package in order to complete all the following steps*

1) First check whether dongle drivers have been installed correctly. Please insert your dongle.
a) Please navigate to “Device Manager” —you can search “Device Manager” in the
Windows search bar. Select Device Manager and a new window will open (see below).
2) Under the section “Universal Serial Bus Controllers” check to make sure the PC-Crash dongle
drivers are installed correctly. Depending on the PC-Crash version installed, these drivers may be
called “Safenet Key” or “Hardlock Key” or “Aladdin Key” or similar names.
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Sometimes these drivers bug out, so we need to uninstall them first then reinstall them again.

3) To uninstall, right click on the driver and click uninstall.

4§ Universal Serial Bus controllers

..... § Generic USB Hub

..... ¥ Generic USB Hub

..... § Generic USB Hub

..... i Generic USE Hub

..... ¥ Intel(R) & Series/C220 Series USB EHCI £1 - 8C26
..... ¥ Intel(R) 8 Series/C220 Series USB EHCI #2 - 8C2D
..... § SafeMetInc. HASP Key

..... § SafeMet Inc. Sentinel HL Key

..... § SafeMet Inc. USB Key :

..... i USE Composite Dev Update Driver Software...

..... i USB Composite Dev Disable

----- i USE Composite Dev Uninstall

..... ¥ USB Root Hub

_____ i USE Root Hub Scan for hardware changes
> § USB Virtualization e —_—




Follow the on-screen instructions and repeat until all dongle drivers are uninstalled. Depending on
your PC-Crash version, this may be 2 or 3 drivers. When prompted, make sure “Delete the driver
software for this device” box is checked.

Confirm Device Uninstall ﬁ
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| ok || Cancel

*Please remove your dongle once the drivers are uninstalled. Restarting your computer may be
required at this point.

4) To reinstall the drivers, go to Disk 1/PC-Crash installation disk. Depending on what PC-Crash
version you are running, you may find a folder named “Hardlock” or “HaspHL” or both.

Acrobatd
AviSynth "Drive (D) Jan12 2015 » Diskd »
Direct¥
Hardlock
HaspHL Name : Date modified Type Size
ECEH:‘FIIES 4 Files Currently on the Disc (22)
VE;: it Acrabatd 01/13/2015 8:03 AM  File folder
. . AviSynth 01/13/2015 8:03 AM  File folder
VCRedist2012 | DirectX 01/13/20158:03 AM  File folder
15! 200+ Hardlock 01/13/2015 803 AM _ File folder
113! DBPreview | Licence Files 01/13/20158:03 AM  File folder
18! eEscat | SPECS 01/13/20158:03 AM ~ File folder
8 Fce VCRedist 01/13/2015 8:03 AM  File folder
8 OpenNIGrabber2 | VCRedist2012 01/13/20158:03 AM  File folder
] OpenNIGrabber21 PCCral.cab 06/27/201412:41 .. cab Archive 693,248 KB
B pccrat PCCraZ.cab 06 141241..  cab Archive 190,274 KB
j PCCra2 ﬁ’ 2DDxdf misi 05/05/2014 9:45 AM  Windows Installer ... 79,662 KB
e 15 DEPreview.msi 05/05/2014 9:48 AM  Windows Installer .. 261,546 KB
15 EEsCatmsi 05/05/2014 9:49 AM  Windows Installer .. 520,541 KB
? PCCrash 1) FCE.msi 05/05/2014 9:49 AM  Windows Installer.. 30,038 KB
o Setup i8) PCCrash.msi 06/27/201412:41 ..  Windows Installer .. 1,222 KB
2 SetupOpenhiiGrabber2 . Setup.exe 06/27/201412:41 .. Application 419 k8
15 Sidebmp 15! sidebmp.msi 05/05/2014 9:50 AM  Windows Installer.. 34573 KB
{8 Topbmp 5 Topbmp.msi 05/05/2014 9:50 AM  Windows Installer .. 10,461 KB
Windows6.0-KB342288-v2-x64 Windows6.0-KB942288-v2-x64.msu 05/05/2014 9:50 AM  Microsoft Update ... 3,015 KB
Windows6.0-KB342282-v2-x326 Windows5.0-KB942288-v2-x86.msu 05/05/2014 8:50 AM  Microsoft Update ... 1727 KB
[mg] Windowslnstaller-KB2393803-v2-x36 [ WindowsXP-KB942288-v3-x86 .exe 05/05/2014 9:51 AM  Application 3,250 KB
[&] WindowsXP-KB942288-v3-x86 ﬁ’ X61.msi 05/05/2014 9:51 AM  Windows Installer ... 75,376 KB

8 x61



Open the folder(s) and run the program inside:
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Follow the on-screen prompts.

5) When the drivers are successfully installed, insert the dongle/hardware key into your computer.
The computer should now recognize the dongle and a message “Your device is ready to use”
should appear. Check that your dongle is illuminated.
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SafeMet Inc. Sentinel HL Key +f Ready to use
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*Note: Depending on the PC-Crash version you are running, it may not say “Safenet”, it could be
“Aladdin” or “Hardlock” or “Sentinel”.

6) Run PC-Crash. If PC-Crash is still running in “Demo Version” please contact PC-Crash support
(support@pc-crash.com).
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