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PC-Crash 12.0 Disk 1 Installation 
Do NOT insert your dongle/hardware key at this time. 

Open ‘Disk 1’ folder. Double-click on the ‘Setup’ application file (see screenshot below). 
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Prerequisites 
At this time, setup will determine whether any prerequisites needed to run PC-Crash 12.0 are missing. A 
window named “Welcome to the Prerequisites Setup Wizard” will appear if necessary. Select ‘Next’ if 
this window appears. Another window will appear with some checkboxes filled, some empty. 

**PC-Crash setup will determine which prerequisites are missing on your computer. Please do not 
uncheck/check additional boxes.** 

After the prerequisites are installed, PC-Crash 12.0 installation will begin. 

 

Disk 1 Installation continued 

Select ‘Next’ to continue with the installation. 
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You must accept the terms in the License Agreement, then select ‘Next’. 

 

Please choose setup type 
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After selecting setup type, select ‘Install’. 

 

Let the installer run 
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Once the installation is complete, the window below will appear. Select ‘Finish’ to exit. 

 

 

Licence Files 
You must save the licence files found in the ‘Licence Files’ folder to your computer. 

 

There will be two .dll files. If you do not see these two files, please contact PC-Crash Support 
(support@pc-crash.com). 

 

 

 

mailto:support@pc-crash.com
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Copy both files and paste them into the folder named ‘PCCrash120’. This folder is found in ‘Program 
Files (x86)’. (This should be the same location in which PC-Crash would have been installed; usually the 
‘C’ drive). 

 

When pasting the licence files, do not create a new folder. Simply paste them into the ‘PCCrash120’ 
folder.  
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If there are already licence files with the same name in this folder, please select ‘copy and replace’. At 
this point PC-Crash can be launched; however, further installation steps are required in order to load the 
DirectX vehicle shapes. 

 

 

DirectX Vehicles Installation 
 

DirectX (1 of 2) 

 

Open ‘DirectX Vehicles’ > ‘DirectX’ folder.  
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Double-click the Windows Installer file ‘DirectX’ (see screenshot below) to being the DirectX Vehicles 
Setup Wizard. 

 

Select ‘Next’ to continue. 
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A window may pop up asking ‘Do you want to allow this app from an unknown publisher to make 
changes to your computer?’ Select ‘yes’. 
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Select ‘Finish’ to exit the Setup Wizard. 
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DirectXMisc (2 of 2) 

 

Once installation of ‘DirectX Vehicles’ is complete, follow the same procedure for ‘DirectX Vehicles > 
‘DirectXMisc’. The installer windows will look identical to the ‘DirectX’ setup above. 

 

 

Once installation of ‘DirectXMisc’ is complete, PC-Crash has now been completely installed including 
DirectX vehicle shapes. Insert your dongle/hardware key to run PC-Crash. PC-Crash will open in demo 
version if a dongle/hardware key is not inserted.  
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Run PC-Crash 

 

  



 

14 
 

Language 

The language selection window will appear the first time you launch PC-Crash. Choose language 
accordingly. 
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If you need to change the language later, this setting is found under ‘Options’ > Default Settings (as 
shown below) 

 

 

Licence verification 

When PC-Crash is running (and your dongle/hardware key is inserted), your company name will appear 
at the top of the window. 

 

If your company name does not appear at the top and says ‘Demo Version’, please double check that 
you have saved the licence files to the ‘PCCrash120’ folder on your computer as noted on page 6. 

Also check if your dongle/hardware key is illuminated and/or in a working USB port. Preferably use a 
port directly on the computer and not on a hub or extension cable. 

Still running in ‘Demo Version’? Please see our FAQ page on our website (www.pc-crash.com) for further 
troubleshooting, or you can reach us at 1-800-565-3040, or by email: 
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PC-Crash Support: 

support@pc-crash.com 

 

PC-Crash Updater 

After launching PC-Crash, you may also have another pop-up window ‘updater.exe’ requesting to make 
changes to computer. At start-up, PC-Crash will check for updates. 

 

If you select ‘Yes’ to make changes, PC-Crash will check for updates and notify you before installing 
updates. Once the update check is complete, you will see the following window if there no new updates: 

mailto:support@pc-crash.com
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Or this window if an update is available: 

 

Sometimes the updater can slow down launching of PC-Crash. If you would rather not check for updates 
on program start, or you do not have administrator privileges on your computer (speak with your IT 
department on what permission settings you have), you can turn this feature off.  
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Once PC-Crash is open, go to ‘Default Settings’, scroll down until you find “Check for updates on 
program start”. You may need to expand menus if you can not find this option. Select or de-select the 
check box depending on your preference. Hit ‘Apply’ and ‘Save’, then close the window.  
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If you would like to see which version number you are operating, navigate to “About PC-Crash” which is 
found under the “Extras” tab. Yellow highlight below shows the version number; blue line shows the 
number of the dongle inserted at time of operation. 

 

 

At any time, you can check for updates manually by navigating to the ‘Extras’ tab > ‘Check for Updates’ 
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Vehicle Database 

To access North American vehicles, go to default settings and change the vehicle database directory to 
the SPECS folder in your PC-Crash program folder. 

 

 

To update the vehicle database to include the latest model year: 

Please visit our website: PC-Crash FAQ and navigate to the following: 

 

Select “Download this SPECS” to download the update.  

 

 

http://www.pc-crash.com/faq/
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Unzip to the ‘specs’ subfolder in your PC-Crash program folder 
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Contact Information 

Phone: 1-800-565-3040 

Or contact us via email: 

 

PC-Crash Support 

support@pc-crash.com 

 

PC-Crash Courses 

courses@pc-crash.com 

 

General Inquiries 

info@pc-crash.com 

 

Want to ensure you hear all the latest news regarding PC-Crash? Join our mailing list and you will be 
notified of new courses/workshops, promotions, and new releases. Emails will come from our general 
email: info@pc-crash.com. 

Click HERE to join our mailing list. 
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